Business Environment & Public Policy Final Exam Part II
University of Massachusetts Boston R. Anzenberger,
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NAME:_____________________________________.
Directions:
Use the answer sheet at the beginning of this multiple choice  section of the course exam to mark your choice of the one best answer from those provided. This is an open book test, with individual work effort only.  There is a time limit of two hours.  Forward your answers from part two of the exam to:  robert.anzenberger@umb.edu by 3:30+ P.M. Keep an insurance copy for yourself in the event of any Internet/Blackboard problems that may occur.
Also, final exam Part I, (the essay portion of the test) should have been sent to this same e-mail address by today.   (Use MS Word or PDF)
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Questions:
1. Strategy formulation and its implementation in nonmarket environments differs from strategies that are formulated and implemented in a market environment. Which of the following is one of these differences?
a) Nonmarket issues attract the same participants as those involved in the markets
b) The logic of collective and political action is the same
c) Several of the important components of political strategies are implemented in 
    public view that can constrain the actions of the firm
d) Issues are resolved by voluntary agreements
ANSWER: 

2. Nonmarket activities of business have been criticized on a number of grounds. These include which of the following?
a) Due to the for-profit goals of firms, business supports political alternatives that 
    are contrary to public interest
b) In reality, business does not have too much power
c) Business does not manipulate the political process
d) Business goals are always congruent with public interests
ANSWER: 

3. Which amendment protects the right of the corporation to make expenditures and participate in the political competition on a state ballot proposition?
a) First
b) Second
c) Tenth
d) Sixteenth
ANSWER: 

4. Nonmarket analysis involves the following activities, except which of the following?
a) Identifying the interests affected by an issue
b) Analyzing the demand for and the supply of political action
c) Identifying the institutional arenas in which the issue will be addressed
d) Analyzing the financial statements of the firm
ANSWER: 


5. Each of the following is seen as an asset to a firm except:
a) The firm’s reputation.
b) The firm’s access to institutional actors.
c) The experience of the firm.
d) The stakeholders’ views of the firm.
ANSWER: 

6. What type of strategy is based on the constituency connection between elected 
officeholders and their constituents?
a) Client
b) Representation
c) Coalition
d) Entrepreneurial
ANSWER: 

7. What two factors does the agenda-setting strategy focus on?
a. Recruiting the agenda setter and building support for an alternative 
b. Recruiting the agenda setter and then lobbying other committee members
c. Supporting the current agenda and collecting votes for that agenda
d. Supporting the current agenda and supporting any action of the committee
       ANSWER: 

8. Nonmarket strategies are ultimately directed to whom?
a) The public at large
b) The customer
c) The voters
d) The public officeholders
ANSWER: 

9. Lobbying involves the strategic requirement of which of the following two types of information?
a) Political and economic
b) Political and social
c) Political and technical
d) Political and international
ANSWER: 

10. Which of the following are strategy implementation strategies?
a) Lobbying
b) Grassroots and constituency
c) Coalition building
d) All are correct
ANSWER: 

11. Which of the following is not a legitimate route of access to regulatory and administrative agencies?
a) Campaign contributions
b) Constituency connection
c) Bribery
d) Personal relationships
ANSWER: 

12. Where does lobbying traditionally take place?
a) In committee
b) Behind the scenes
c) In the press
d) In full chamber 
ANSWER: 

13. All of the following are principles of effective lobbying except:
a) Know the officeholder’s interests.
b) Explore opportunities to build coalitions.
c) Time lobbying to the phases of the firm’s budget.
d) Make straightforward presentations.
ANSWER: 

14. Congressional ______ in the early 1970s gave additional autonomy to subcommittees and thereby increased the number of influential positions substantially.
a) democratization
b) centralization
c) decentralization
d) apportionment
ANSWER: 

15. When legislation is being drafted or rewritten, lobbying often centers on which of the following?
a) Committee staff
b) Executive branch
c) Clerk of the House
d) Members
ANSWER: 

16. Which of the following is the least expensive of the grassroots activities?
a) Organizing people
b) Letter writing campaigns
c) Actual trips to Washington to lobby
d) All of these are equally expensive
ANSWER: 

17. The principal vehicle for creating a majority coalition is from:
a) Collection of minorities.
b) Large firms.
c) Those without power.
d) Anyone willing to join.
ANSWER: 

18. Business coalitions are made up of three types except which of the following?
a) Peak organizations
b) Industry organizations
c) Ad hoc coalitions
d) stakeholder groups
ANSWER: 
        19.	Trade associations serve a variety of _____ and ______ functions.
a) market, corporate
b) market, nonmarket
c) corporate, nonmarket
d) corporate, stakeholder
ANSWER: 

     20… 	Campaign contributions are made for all but which of the following reasons?
a) Influence legislative voting
b) Obtain access to present or future officeholders
c) Affect outcome of elections
d) Help a CEO with his/her political future
ANSWER: 
       21.	Because lobbying is the centerpiece of most firms’ participation in political issues, what two
               types of people are usually employed?
a) Professional lobbyists and grassroots
b) Professional lobbyists and ex-members
c) Professional lobbyists and former staff
d) Professional lobbyists and managers responsible for presenting a firm’s 
                    position, 
ANSWER: 
        22.	 The antitrust acts were the result of political pressures by whom?
a) The Populist movement
b) Farmers concerned about the railroad's pricing practices
c) The distribution of power between farmers and railroads
d) All of the above were political pressures to enact antitrust laws
ANSWER: 

        23.	Antitrust laws are concerned with the following, except:
a) Structure of the markets.
b) Foreign policy.
c) Conduct of market participants.
d) Performance of the markets.
ANSWER: 
         24. What percentage of suits filed under the federal antitrust laws do private litigants bring?
a) 10
b) 34
c) 67
d) Over 90
ANSWER: 

          25. Section 1 of the Sherman Antitrust Act pertains to which of the following?
a) Unilateral monopoly conduct
b) Unreasonable restraints of trade with a focus on joint conduct
c) Unfair pricing standards
d) Market domination in advertising
ANSWER: 



          26.  Which of the following are not vertical practices?
a) Boycotts
b) Tying
c) Price discrimination
d) Exclusive dealing
ANSWER: 	

          27. Which of the following must confirm members of the FTC?
a) House of Representatives
b) Senate
c) Both a and b
d) Neither a nor b
ANSWER: 

          28.  Private antitrust suits appear to be going in which of the following directions?
a) Increasing substantially
b) Decreasing substantially
c) Doubling is numbers year to year
d) Almost disappearing
ANSWER: 

         29. The Clayton Act has a provision for ____damages and this provides a ______incentive to file
                suits.
a) Quadruple; strong
b) Treble; strong
c) Seven times; strong
d) Only twice; weak
ANSWER: 
30.  Which of the following statements is a characteristic of the Chicago school of thought pertaining  to                antitrust laws?
a) Social and political as well as economic objectives
b) Markets are resilient enough that market imperfections can be addressed 
 	   through incentives
c) Government is to protect society from economic power
d) Market power derives from both horizontal and vertical arrangements
ANSWER: 

        31.	The aspect of entry into markets is viewed differently between the structural and the Chicago
                schools of thought. The former advocates the following practices with one exception. The 
                exception is what?
a) Few barriers to entry
b) Barriers are due to the efficiency of incumbent firms
c) Potential entry limits the economic power of incumbents
d) High barriers to entry reduce efficiency
ANSWER:  

         32. Regulation is government intervention in economic activity using all but which of the following?
a) Commands
b) Controls
c) Incentives
d) Market manipulation
ANSWER: 





         33. Which of the following statements is applicable to regulation?
a) Is not implemented through judicial institutions
b) Is not implemented through independent commissions
c) Cannot be appealed to courts
d) They take place through confidential hearings
ANSWER: 

          34.  The major focus of the second phase of regulation in the progressive era and the New Deal 
                   was?
a) Labor and economic regulation
b) Deregulation
c) Social regulation
d) Political regulation
ANSWER: 

           35. The following are all examples of federal regulatory agencies and commissions except:
a) National Labor Relations Board.
b) Environmental Protection Agency.
c) The Federal Reserve System.
d) The Senate Foreign Relations Committee.
ANSWER: 
          36.  There are many ways through which the President influences the regulatory process. These
                   include:
a) Appointment of the agencies administrators.
b) Directing the review of regulations.
 c) Policy expertise of cabinet agencies.
d) The President can use all these measures to influence the regulatory process and 
  	     outcomes.
ANSWER: 
37. The Congress exerts great influence on the regulatory agencies through which of the following
        means?
a) Using its budgetary and oversight authorities
b) Appointing the regulatory agencies administrators
c) Using the Office of Management and Budget (OMB)
d) Using the independent commissions
ANSWER: 

   38.  Which of the following is a cause of market imperfection?
a) Pure competition
b) Asymmetric information
c) Government has no intervention in the economy
d) Complete free trade
ANSWER: 

     39. Which of the following is not a public good?
a) National defense
b) Radio broadcasting
c) Bridges and roads
d) Buying a TV set from the army's surplus store
ANSWER: 	
      40.	What term below refers to behavior induced when people do not bear full consequences for 
                their actions?
a) Moral hazard
b) Transaction costs
c) Asymmetric information
d) Free entry and exit into the market 
ANSWER: 

41.  Rent control of the housing market is an example of what type of regulatory use?
a) Cross-subsidization
b) Redistribution of wealth
c) Grassroots domination
d) Voting rights
ANSWER: 
  42. The cornerstone of the free market system is what?
a) The government
b) Business
c) Markets
d) Competition
ANSWER: 

  43.  What is another name for common law?
a) Judge-made
b) Jury-made
c) Public-made
d) Citizen-made
ANSWER: 

   44. In the United States, the common law prevails in all but which of the following?
a) Property
b) Contract
c) Criminal
d) Torts
ANSWER: 



45. ________ is a set of rights to control a tangible or intangible thing.
a) Property
b) Common law
c) Civil law
d) Contract
ANSWER: 

46.  In the appropriability of rents, if the cost of replication is high, and intellectual property rights are
         _______, you have weak appropriability.
a) Tight
b) Loose
c) Flexible
d) Redoubled
ANSWER: 
   47.  Changing ____________ can dramatically alter the costs of replication of intellectual creations, as
            in the case of Napster.
a) People
b) Tastes
c) Technology
d) Management 
ANSWER: 
     48.  What must you do to claim a copyright?
a) File with the government
b) You can claim it even if you do not file with the government
c) File with local government
d) File on your income tax
ANSWER: 


     49.  Contracts are entered into to induce _______, which refers to a change in behavior by a party.
a) Assurances
b) Reliance
c) Common law
d) Exchanges
ANSWER: 

50.  What are torts?
a) Civil rights
b) Civil wrongs
c) Civil damages
d) Private wrong through public statutes
ANSWER: 

EXTRA CREDIT

   51.  What branch covers products liability?
a) Common law of justice
b) Common law of torts
c) Common law
d) Common law of statutes
ANSWER: 
  

